HERO Managed ServicesLLC Crowned Best Computer & IT Firmin Tampa
Bay by Guideto Florida

HERO Managed Services LLC was crowned "Best Computer & IT Firm" in the Tampa Bay Region
by Guide to Florida, recognizing its 20+ years of exceptional service and client success. To
celebrate, the company is offering new clients a special promotion for up to 12 months of free
managed | T services and extended hardware warranties.

Tampa, FL August 29, 2025 --(PR.com)-- HERO Managed Services LLC, aleading provider of
comprehensive I T solutions for businesses across North America, is proud to announce its selection as the
“Best of Florida’ in the Computer & 1.T. Firms category for the Tampa Bay Region. This prestigious
award, presented by the Guide to Florida, recognizes HERO Managed Services for its exceptional

service, innovative solutions, and unwavering commitment to client success.

For over 20 years, HERO Managed Services has been the trusted technology partner for small and
medium-sized businesses, healthcare organizations, non-profits, and local government agencies. With a
relentless focus on proactive support and strategic guidance, HERO has empowered countless
organizations to leverage technology as a catalyst for growth, efficiency, and security.

"We are incredibly honored to be recognized as the 'Best of Florida in our category,” said Daniel Di
Fulvio, President of HERO Managed Services LLC. "This award is a testament to the dedication and
expertise of our entire team, who consistently go above and beyond to ensure our clients success. We are
passionate about providing world-class I T solutions that not only solve today's challenges but also
anticipate the needs of tomorrow. This recognition validates our commitment to excellence and inspires
us to continue raising the bar for managed IT servicesin the Tampa Bay region and beyond.”

The "Best of Florida" awards are a highly respected benchmark of excellence, celebrating businesses that
have demonstrated outstanding achievements and a profound impact on their communities. The selection
process involves arigorous evaluation of a company's performance, customer satisfaction, and industry
leadership. HERO Managed Services victory in this competitive category underscores its position as a
premier provider of IT solutionsin the vibrant and growing Tampa Bay technology landscape.

A Proactive Partnership for a Secure and Productive Future

HERO Managed Services distinguishes itself through a proactive and consultative approach to IT
management. Rather than simply reacting to problems as they arise, HERO's team of certified
professionals works closely with clients to develop and implement customized I T strategies that align
with their specific goals and objectives. Thisincludes:

(1) Comprehensive Managed IT Services: A full suite of services designed to optimize network
performance, enhance security, and minimize downtime. This includes 24/7 monitoring, help desk
support, and proactive maintenance to keep business operations running smoothly.
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(2) Robust Cybersecurity Solutions: In an era of ever-evolving digital threats, HERO provides
multi-layered security strategies to protect businesses from ransomware, malware, phishing attacks, and
other cyber threats. Services include advanced threat detection, employee security training, and
compliance management.

(3) Scalable Cloud Solutions: HERO empowers businesses to embrace the flexibility and efficiency of the
cloud with arange of services, including cloud migration, data backup and recovery, and Microsoft Azure
and Office 365 management.

(4) Al Integration & Optimization: Guiding businesses through the adoption and strategic implementation
of Artificial Intelligence to automate processes, enhance decision-making,

Celebrating the Win with an Unprecedented Offer

To celebrate this momentous achievement and to demonstrate its gratitude to the Tampa Bay community,
HERO Managed Servicesis launching a special, limited-time promotion for new clients. For alimited
time, new clients can receive up to 12 months of free managed I T services plus extended hardware
warranty on all managed hardware. This exceptiona offer is designed to allow more businesses to
experience the peace of mind and competitive advantage that comes with having a dedicated team of IT
expertsin their corner.

"We want to share our success with the business community that has supported us for so many years,"
added Di Fulvio. "This promotion is our way of giving back and empowering more businesses to thrive
with the support of atop-tier IT partner. We are confident that once businesses experience the HERO
difference, they will understand why we were named 'Best of Florida."

This limited-time offer is arare opportunity for businessesto elevate their IT infrastructure and security
posture without the upfront financial commitment. Interested parties are encouraged to visit the HERO
Managed Services website to learn more and to schedule a complimentary consultation.

A Commitment to the Community and a Vision for the Future

HERO Managed Servicesis not just atechnology provider; it is a dedicated community partner. The
company is actively involved in local initiatives and is committed to contributing to the economic growth
and technological advancement of the Tampa Bay region. This "Best of Florida" award serves as both a
recognition of past accomplishments and a catalyst for future innovation.

As technology continuesto evolve at arapid pace, HERO Managed Services remains at the forefront,
constantly exploring new solutions and strategies to help its clients stay ahead of the curve. The
company's deep partnerships with industry leaders such as Microsoft, Dell, Cisco, and Datto ensure that
its clients have access to the latest and most effective technol ogies on the market.

For businesses in the Tampa Bay region and across North America seeking atrusted I T partner to
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navigate the complexities of the digital landscape, HERO Managed Services stands ready to be their
guide and their champion.

About HERO Managed Services LLC

HERO Managed Services LLC isaleading provider of managed I T services, cybersecurity solutions,
cloud services, and IT consulting. With a client-centric approach and ateam of highly skilled and
certified professionals, HERO empowers businesses to achieve their goals through the strategic use of
technology. Headquartered in Tampa, Florida, HERO serves adiverse range of industries, including
healthcare, finance, legal, and non-profit.

To learn more about HERO Managed Services and to take advantage of the limited-time "Best of Florida'
promotion, visit https://www.heromanaged.com/best-of -florida-2025/.
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Contact Information:

HERO Managed ServicesLLC
Dan Di Fulvio

813-787-7678

Contact via Email
https.//www.heromanaged.com

Online Version of Press Release:
https://www.pr.com/press-rel ease/947047
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