Nottingham Trent University | mproves Management | nfor mation with Intuitive
Dashboards

Y orkshire, United Kingdom July 06, 2011 --(PR.com)-- Nottingham Trent University (www.ntu.ac.uk)
today announced that it is implementing Intuitive Dashboards, the advanced business intelligence (BI)

solution from Intuitive Business Intelligence (www.intuitivebusinessintelligence.com), to improve the

quality and responsiveness of their management information.

Theinitial implementation will improve I T service desk reporting. Jacqui Tyler, Business Solutions
Development Manager, explains, “Rather than wading through complex, lengthy reports that take four
days a month to compile and are out-of-date by the time we receive them, Intuitive Dashboards gives us
instant, real-time access to the information we need, in an easy-to-understand, graphical format. This will
reduce the time it takes to produce reports on Key Performance Indicators (KPIs) and support incidents,
So we can now identify, categorise and resolve issues within minutes. Real-time and more visual access to
thisinformation will also enable better understanding of support issues and trends, which will allow us to
provide a more proactive support service as well as greater transparency about service metrics and value
to our users.”

Following the initial project, the University’s next implementation of Intuitive Dashboards will provide
real-time, interactive alerting and reporting on energy usage and potential savingsrelating to ICT
equipment, which will help the University to reach its target of reducing carbon emissions by 48% by
2020/21.

Tyler continued, “I’m very pleased that we' re implementing Intuitive Dashboards. Aswell as severa
projects that we' ve already identified, we also have awealth of management information in our existing
IBM Cognos data warehouse. Intuitive Dashboards gives us instant access to key performance-related
datain a cost-effective, timely manner, so we can focus on using the information to understand where the
critical issueslie and what steps we need to take, in order to provide an improved service to our users. As
Intuitive Dashboards is so easy to use and quick to implement, we plan to roll it out to more than 100
usersinitially.”

Tony Bray, Managing Director of Intuitive Business Intelligence concluded, “1’m delighted to welcome
Nottingham Trent University to our fast-growing client base. Intuitive Dashboards will enable them to
continuously monitor and improve their IT service desk, but also take a proactive stance in managing
student data and addressing important green initiatives. Ultimately, Intuitive Dashboards will help the
University to make faster, more accurate management decisions for the benefit of staff and students
aike”
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Contact Information:

Intuitive Business Intelligence Limited
Carrie Hamer

07554 881717

Contact via Email
www.intuitivebusinessintelligence.com

Online Version of Press Release:
https://www.pr.com/press-rel ease/336771
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