Cellhut’s Guideto Superior Customer Service

One of the internet's leading sellers of unlocked phones gives some on advice on the importance of
customer service.

New York, NY, May 22, 2008 --(PR.com)-- The integration of a proper customer service department is
vital for acompany to build trust with their customers, so let Cellhut's successful techniques be your
guide to implementing a benefical customer service.

Thisguideis part of Cellhut's new attitude towards customer service and is being released to the public to
give full transparency concerning the way that Cellhut conducts business

The emotional response that a customer has towards a company is difficult to define, but a positive oneis
necessary if acompany isto thrive. The customer's unconscious conclusions about a company are
affected in avariety of ways. From the layout of it's website to the prices and number of items in stock, a
generalization is made about the company asif it were another person. The best way a company can
improve their image in the minds of customersisto have afriendly customer service department that is
knowledgeable and considerate of the customer's worries.

A responsible company will build arelationship with the customer and in turn have their image improved.
The unspoken dialogue between the company and its clientele is experienced through navigating the
website. An easy to use webpage that features eye-catching colors, but conveys a sense of seriousnessis
vitally important to successful conversation. The customer wants to feel like they are spending time with
their best friend. Ordering through a webpage should not be overbearing but complementary. The stock
should always mix top-selling and enthusiast items in order to better serve the wide range of customer
desires. These aspects are part of the unspoken dialogue between the consumer and company and if these
don't succeed then areliance on customer service is necessary.

Customer Service gives a company the human touch that isn't found on awebsite. It is the perfect place to
solidify arelationship with the customer or mend wounds that the website caused. Cellhut knows the
importance of customer service and makes sure that every representative is highly trained and empathetic.

This quote from arecent customer proves that Cellhut's customer service strives to deliver personal care
and attention to every order.

" Cellhut, | would like to take a moment of your time and thank you for the outstanding performance for
Order ----- . | had recently had two unpleasant orders from a company called ----- .The quality and urgency
that you provided with my order iswell above standard. Please thank those who made this happen.”

One more satisfied customer means that the customer service department at Cellhut has done its job
correctly and represented the positive impact in peoples' lives that the company aspires to make. For the
best selection in unlocked cell phones and great customer service please visit http://www.cellhut.com
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Contact Information:
Cellhut

Martin Glick
646-200-5000 ext 226
Martin@cellhut.com
www.cellhut.com

Online Version of Press Release:
Y ou can read the online version of this press release at: http://www.pr.com/press-rel ease/85872

News | mage:
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CELLHUT.C®M

1-877-235-8255 / 1-877-CEL-TALK
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