
Emergency Mail from MxToolBox Re-Defines Email Continuity

FlexBox Emergency Mail is an always-on, always up-to-date backup email box with a rolling thirty
day history of received mail. Emergency Mail is the first email continuity (aka “Disaster Recovery”)
service on the market with zero switchover time, zero technical  intervention to activate, and zero
switchback time. Emergency Mail is available on a per user mailbox basis.

Austin, TX,  September 11, 2007 --(PR.com)-- MxToolBox, Inc. announced today the launch of FlexBox 
Emergency Mail, a managed service that redefines email continuity. Emergency Mail is an always-on,
always up-to-date backup email box with a rolling thirty day history of received mail. Emergency Mail is
the first email continuity (aka “Disaster Recovery”) service on the market with zero switchover time, zero
technical intervention to activate, and zero switchback time. The service is available on a per user
mailbox basis.

FlexBox Emergency Mail is built on Patent Pending Technology that synchronizes a user's back-up email
mailbox with their main email mailbox, providing absolute protection from email server outages. In the
event of a server outage, users simply log on to the web-based Emergency Mail box and continue sending
and receiving email without any interruption. The Emergency Mailbox contains all of the messages a user
has received within the last thirty days, ensuring that any critical messages the user needs to reply to are
available. Once the server is running again, the Emergency mailbox automatically synchronizes with the
main mailbox.

MxToolBox CEO Eric Rachal explains the differences between FlexBox Emergency Mail and other
services: “Most email continuity solutions are geared for large enterprises and are not only too expensive,
but more importantly too complex for most organizations. We listened to our customers and designed the
service to run on auto-pilot. There is no big red switch to pull in the middle of the night.”

Rachal continues, “Emergency Mail is fundamentally different. Because it is always on and synchronized
with the existing mailbox, there is no lag time, no IT intervention and no work to reconcile or restore
messages.”

FlexBox™ is an on-demand email services platform built on patent pending technology. 'Simultaneous
Synchronous Split Domain Email Routing with Conflict Resolution' is the one-of-a-kind technology that
makes it possible for a single email recipient address to exist on more than one email server at the same
time. The service is available with several options available on a per-mailbox basis.

FlexBox™ Junk Mail is a spam and virus filtering service for email servers. Emergency Mail adds an
always on, always up to date backup email box. Managed Mail is a fully hosted email service and
Managed Mail Pro adds collaboration service with shared synchronized contacts and calendars. Mobile
device Synchronization and Email Archiving are also available. The services are available immediately to
organizations throughout North America.
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MxToolbox is headquartered in Austin, Texas. The company provides innovative on-demand messaging
infrastructure and security services to the small and medium-sized business market throughout North
America. The company's FlexBox™ Email Platform provides e-mail spam, virus, malware and phishing
filtering, emergency email, and hosted email and groupware. The company also provides several free
email diagnostic tools that are used by thousands of email administrators every day.
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Contact Information:
MX Toolbox, Inc
Joel Harvey
512-637-8766
joel@mxtoolbox.com
www.mxtoolbox.com

Online Version of Press Release:
You can read the online version of this press release at: http://www.pr.com/press-release/51712
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